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The opening module of the full course — complete and unedited.

The full edition (8 modules, 9 working templates) is at thepaidhour.com.



What's inside
Eight modules built around one master rule — place of supply — plus the exact invoice wording,

the W-8BEN walkthrough, and the reverse-charge trap that can force you to register for VAT

because of what you bought.

M1 Place of supply — the one rule everything hangs off 3

M2 Proving your client is a business (B2B vs B2C) 5

M3 The invoice itself — mandatory fields and exact wording 7

M4 The reverse charge coming the other way — Adobe, AWS, Upwork 9

M5 Foreign currency done properly 11

M6 US clients — W-8BEN, the treaty, 30% withholding 13

M7 EU, digital products and rest of world 15

M8 Getting paid and keeping it clean 17

T Your template pack — the 9 files 19

H O W  TO  R E A D  T H I S

M1–M3 once, before your next overseas invoice. M4 today if you buy any overseas software — it's the

module that surprises people. M5 and M8 are month-end reference. M6 the day a US client appears;

M7 the day you sell to Europe or launch your own digital product. Every figure is for 2026/27, sourced,

and updated free at each Budget.

General information for the 2026/27 UK tax year, correct at date of publication (August 2026). Not tax advice. VAT rules for cross-

border supplies are fact-specific — confirm treatment before relying on it for a material contract. Figures change at each Budget;

check the update page at thepaidhour.com.
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01 Place of supply: the master rule

OUTCOME — for any service, any client, any country, you can answer the only question that matters: is

UK VAT charged on this invoice, and if not, what goes on it instead?

A New York agency owes you $5,000 and asks for an invoice. Do you add VAT? Your accountant

friend says no, a blog says maybe, and HMRC's guidance runs to forty pages. Here is the whole

answer in one chart — everything else in this course hangs off it.

Three definitions that stop the chart being misused:

"Belongs" means business establishment — where the client's business is actually run

from, not the address on their Upwork profile or where the person emailing you sits. A US

company's London branch buying for that branch belongs in the UK.

Outside the scope ≠ zero-rated ≠ exempt. Three different things. Outside-the-scope sales

don't carry VAT and (for these B2B services) don't appear in Box 1 or Box 3 — but do go in

Box 6. Zero-rated is a taxable sale at 0%. Exempt restricts your input VAT recovery. Mixing

these up corrupts the return quietly.

The general rule has exceptions — land and property services (taxed where the land is),

admission to events (where the event happens), passenger transport, catering, hire of goods.

 IS UK VAT CHARGED ON MY SERVICE INVOICE?

 +--------------------------------------------------------------+

 | Are you VAT-registered in the UK?                            |

 +---------------------------+----------------------------------+

        NO                                    YES

        |                                      |

 No VAT on your invoice —          Is the customer IN BUSINESS

 you cannot charge it. BUT         (VAT/tax number, or evidence)?

 watch the £90k threshold,                     |

 including M4's trap.              +-----------+-----------+

                                 YES (B2B)             NO (B2C)

                                   |                       |

                     Place of supply = where      Place of supply =

the CUSTOMER belongs where YOU belong

                                   |                       |

                     Customer outside the UK      UK VAT at 20% — even

                     -> OUTSIDE THE SCOPE of      though the customer

                     UK VAT. No VAT charged.      is abroad.

                     They account for it          (Digital products

                     locally (reverse charge).    sold B2C: different —

                     Your invoice must say so.    see M7.)

 +--------------------------------------------------------------+

 Source: VAT Notice 741A, s.6.2 (B2C general rule), s.6.3 (B2B).

• 

• 

• 

Place of supply
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If your work touches those, this guide's general rule stops applying; check Notice 741A section

7 onward.

I N  S H O R T

Not registered → never charge VAT, watch the threshold. Registered + overseas business client → no

UK VAT, correct wording on the invoice (M3). Registered + overseas consumer → 20% UK VAT anyway,

unless it's a digital product (M7). That's 95% of freelance cases.

Source: VAT Notice 741A — place of supply of services, gov.uk — checked August 2026.

Place of supply
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E N D  O F  F R E E  S A M P L E

That was Module 1.
7 more modules come with the full
course.
You’ve just read “Place of supply: the master rule” in full — nothing cut, nothing

teased. Here is what the paid edition adds.

The remaining modules

M2 Proving your client is a business (B2B vs B2C)

M3 The invoice itself — mandatory fields and exact wording

M4 The reverse charge coming the other way — Adobe, AWS, Upwork

M5 Foreign currency done properly

M6 US clients — W-8BEN, the treaty, 30% withholding

M7 EU, digital products and rest of world

M8 Getting paid and keeping it clean

Plus the template pack: 9 working templates — spreadsheets and documents you fill in, not

examples you retype. Edition 2026/27, with a free updated edition at every Budget.

Get the full course
thepaidhour.com/product/course-cross-border-invoicing/
Instant download · one-off payment, no subscription · current price and any live offer shown on the page

The Paid Hour
thepaidhour.com · by Syed Esrak Ahmmed. General information for the 2026/27 UK tax year, correct at publication (August
2026). Not tax, legal or financial advice — your circumstances may differ. This free sample may be shared unchanged.

https://thepaidhour.com/product/course-cross-border-invoicing/

